Parent Resource Links

Listed below are some website links and phone numbers of other resources for parents:

Parent education classes — offered by Pro Action Family Development
http://www.proactioninc.org/Family%20Dev.htm

Head Start (1-800-553-2033 x201)
http://www.proactioninc.org/HS.htm

Early Head Start (1-800-553-2033 x206)
http://www.proactioninc.org/PROGRAMS/EARLY-HEAD START.htm

Parent Central (Express) — parent network group to advocate on child care issues
http://highqualitychildcare.org/naccrra/home.html

C.A.S.H. (free tax preparation)
http://www.proactioninc.org/CASH SmrFood.htm

Early Care & Learning Council (State Network for Child Care Resource & Referrals) (CCR&R)
http://www.nyscccc.org/

NACCRRA (national organization for CCR&R’s)
http://www.naccrra.org/

Steuben County Human Services Directory
www.211helpline.org/publications.asp?link=3

NYS Office of Children & Family Services (child care regulations, provider violations search)
http://www.ocfs.state.ny.us/main/

Earned Tax Credit
http://www.irs.gov/publications/p596/index.html

Child Abuse Hotline — 1-800-342-3720
Domestic Violence — 1-800-942-6906
Provider Complaint

Family Day Care, School Age, Legally Exempt 1-800-553-2033 x243
Group and Center (Rochester Regional Office) 1-585-238-8531
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