Human Service Contacts

Listed below are some other contacts that may be helpful for other services in Steuben
County.

= CEATS - Corning/Erwin Area Transit System — 734-5211
(www.corningtransit.com)
0 There are five fixed routes servicing the city
0 Fees and schedules are available
= HATS - Hornell Area Transit — 324-7910 (www.hatrides.com)
0 All passes can be obtained at the Hornell Office
o0 Provides trips to Dansville and Wayland
0 Fees and schedules are available
= CSS Workforce NY — 1-800-553-2033 x152 (www.csswfny.com)
0 Helps job seekers develop and market their skills
0 Helps employees meet staffing and training needs
o Call for other services available
= Healthy Families Steuben — 776-6621, 324-6027, 359-2259
(www.healthyfamiliesnewyork.org)
o Offers support for new moms and dads in Steuben County
o0 Connection to community resources
o0 Referrals to medical professionals and other services
0 A service at no cost to families
=  WIC - Women, Infants and Children — 1-800-553-2033 x220
(www.proactioninc.org/WIC.htm)
o0 Healthful foods at no cost
0 Recipes and educational materials
o0 Nutrition counseling
0 You need to meet income guidelines
= Helpline 1-800-346-2211 (www.211helpline.org)
o0 Information and Referral service M-F, 8:30-5
o0 Provides 24-hour, seven days a week crisis referrals
o0 Links callers in need to appropriate self-help groups
= Catholic Charities 607-776-8085 (www.catholiccharitiessteuben.orq)
0 Emergency assistance for individuals and families
Household needs
Fuel expenses
Used clothing
Prescription assistance
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= Family Development — 1-800-553-2033, ext. 113
(www.proactioninc.org/FamilyDev.htm)
0 Helps families with the following:
0 Assess needs
0 Set goals
o0 Learn and practice skills to become self-reliant
0 Use the services as stepping stones to reach their goals
= T.AS.A. - Teenage Services Case Management — 1-800-553-2033, ext. 148
(www.proactioninc.org/FamilyDev.htm)
o Serves men and women under 20 who are on Medicaid
0 Help teens build on their own strengths
0 Help set reachable goals and strengthen family life
= Finger Lakes Parent Network Inc. — Bath — 776-2164 (www.flpn.org)
0 Focus on the needs of children and youth with emotional, behavioral or mental
disorders and their families
Self-help parent support groups
In home and planned group respite
Educational events
Intensive support services for families with child at high risk of placement
= Salvation Army — Hornell — 324-1933
(www.use.salvationarmy.org/USE/www _rochesterNY.nsf)
o Emergency shelter — limited
0 Rent payments — limited
o Child care items — free
o0 Diapers — free
o0 After School Kids Club
= Salvation Army Corning — Kids Café/Homework Club - 962-4681
(www.trianglefund.org)
o Open to students K-8" grade
0 Operates from 3:00-6:00pm
= Corning Area Youth Center — 936-4116 (www.familyservicesociety.org)
0 Recreational activities
Free meals and snacks
Homework help
Arts and crafts activities
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